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Accidents may cause unforeseen expenses such as having to pay for alternative modes of transportation 

while your vehicle is being repaired in the workshop. MSIG now offers two optional Motor Add-on that 

provide compensation for the inconvenience of the loss of use of your vehicle. You can opt for Accident Repair 

Allowance (ARA) or Compensation for Assessed Repair Time (CART) at affordable premium.

MSIG MOTOR ADD-ON

*For Comprehensive Private Car and Comprehensive Commercial Vehicle only.

COMPENSATION
FOR ASSESSED
REPAIR TIME
(CART)
(NON-TARIFF)*

ACCIDENT
REPAIR
ALLOWANCE
(ARA)
(NON-TARIFF)*

Accident Repair Allowance
(ARA) 

Compensation for Assessed Repair Time
(CART)  

NEW

• Pays an allowance for loss of use when your
 vehicle is laid up in a motor workshop for 
 accident repairs (excluding windscreen  damage, 
 theft, and total loss) when the minimum laid-up 
 duration and minimum approved repair cost 
 are met.

• You can make only one (1) claim in each period 
 of insurance.

• Provides a compensation for loss of use of  your 
 vehicle based on the estimated repair time 
 as assessed by an appointed loss adjuster  
 (excluding the period the vehicle is laid up in 
 the workshop).

• Payable for partial loss (excluding windscreen 
 damage, theft and total loss).

• You can make more than one (1) claim in each 
 period of insurance subject to the number of 
 stated days in the policy.

Commercial
Vehicle

PLAN 3
(RM)

5,000

Available Plans & Premium (excluding 6% ST)

Add-on

Private
Car

Premium

PLAN 3
(RM)

300

3,000

Accident Repair Allowance
(ARA)

Compensation for Assessed Repair Time
(CART) 

PLAN 1
(RM)

3,000

PLAN 1
(RM)

1,000Benefit

Premium

Benefit

100

175

PLAN 2
(RM)

4,000

PLAN 2
(RM)

200

2,000

225 275

NEW

Benefit

RM50/day

RM100/day

RM200/day

21

42

84

42

84

168

63

126

252

21
Days
(RM)

14
Days
(RM)

7
Days
(RM)

Benefit

RM100/day

RM200/day

RM300/day

Aggregate
Days of Claim

at any One Policy

42

84

126

84

168

252

126

252

378

21
Days
(RM)

14
Days
(RM)

7
Days
(RM)

Aggregate
Days of Claim

at any One Policy



Claims Payable under
the Add-on 

During the period of insurance, John and Eddie both had car accidents on 15 April. 
They immediately notified MSIG of the accidents and both cars were towed 
to an MSIG-approved workshop for repairs.

John will be paid an allowance of 
RM2,000 under this Add-on plan as 
his car was laid-up for repair in the 
workshop for longer than the required 
minimum duration, and the repair 
cost was higher than the required 
minimum approved repair cost.

Example Scenario for Private Car

www.facebook.com/MSIGMY

MSIG Insurance (Malaysia) Bhd
Registration No.197901002705 (46983-W)
Customer Service Centre:
Level 15, Menara Hap Seng 2, Plaza Hap Seng
No. 1, Jalan P. Ramlee
50250 Kuala Lumpur
Tel : (603) 2050 8228
Fax : (603) 2026 8086
Customer Service Hotline: 1-800-88-MSIG (6744)
Email:  myMSIG@my.msig-asia.com
Website: www.msig.com.my

For more information, please call MSIG
or contact your Insurance Adviser at:
For more information, please call MSIG
or contact your Insurance Adviser at:

During the period of insurance, John and Eddie both had car accidents. They 
immediately notified MSIG of the accidents and both cars were towed to a 
MSIG-approved workshop for repairs.

Accident

As the loss adjuster assessed that it 
would take 3 days to repair Eddie's 
car, he will be compensated with 
RM300 and has 11 days remaining 
under this Add-on plan.

ARA: RM2,000 CART: RM100 x 3 days = RM300

For more information on MSIG Accident Repair Allowance (ARA), MSIG Compensation for Assessed Repair 
Time (CART) or other optional Motor Add-on, please contact your MSIG Insurance Adviser or visit 
www.msig.com.my.

The description of covers is a brief summary for quick and easy reference; the precise terms and conditions that apply are in 
the Policy Document. 

Note: In the event of a conflict between the English and the translated versions of this leaflet, the English version shall prevail.   

John and Eddie insured their cars with MSIG Comprehensive Motor Insurance. John purchased the Accident 
Repair Allowance (ARA) Add-on while Eddie decided to purchase the Compensation for Assessed Repair 
Time (CART) Add-on.  

In the event of an accident, John and Eddie may now claim under their respective ARA and CART Add-on 
plans, subject to terms and conditions.

Example Scenario for Private Car

CART:
14-day plan at
RM100/day

Policyholder

Add-on Plan
and Benefit Limit

RM200 RM84

Eddie 

Add-on Premium
(exclusive of 6% ST) 

John

ARA:
Plan 2
RM2,000



KADAR BAHARU

KADAR BAHARU

Kemalangan boleh menyebabkan perbelanjaan yang tidak dijangka seperti perlu membayar untuk penggunaan 
pengangkutan yang lain ketika kenderaan anda sedang dibaiki di bengkel. MSIG kini menawarkan dua pilihan 
Perlindungan Tambahan Motor yang memberikan pampasan untuk kesulitan akibat kehilangan penggunaan 
kenderaan anda. Anda boleh memilih Elaun Pembaikan Kemalangan (ARA) atau Pampasan untuk Tempoh Pembaikan 
yang Dianggarkan (CART) pada harga premium yang berpatutan.

MSIG MOTOR ADD-ON

Elaun Pembaikan Kemalangan
(ARA) 

Pampasan untuk Tempoh Pembaikan
yang Dianggarkan (CART)

BAHARU

• Membayar elaun untuk kehilangan penggunaan 
 sekiranya kenderaan anda diletakkan di bengkel 
 untuk pembaikan (tidak termasuk kerosakan cermin 
 depan, kecurian, dan kerugian penuh) dalam tempoh 
 minimum kenderaan anda berada di bengkel dan 
 minimum kos kelulusan pembaikan telah dipenuhi.

• Anda hanya boleh membuat satu (1) tuntutan dalam 
 setiap tempoh insurans.

• Menawarkan pampasan bagi kehilangan penggunaan 
 kenderaan anda berdasarkan anggaran tempoh
 pembaikan seperti yang dinilai oleh ajuster 
 kerugian (tidak termasuk tempoh di mana kenderaan 
 diletakkan di bengkel).

• Dibayar untuk kerugian separa (tidak termasuk 
 kerosakan cermin depan, kecurian dan kerugian penuh).

• Anda boleh membuat lebih daripada satu (1)  tuntutan 
 dalam setiap tempoh insurans terhad kepada 
 bilangan hari yang dinyatakan dalam polisi.  

Pelan & Premium yang Tersedia (tidak termasuk 6% CP)

Kenderaan
Perdagangan

PELAN 3
(RM)

5,000

Perlindungan
Tambahan 

Kereta
Persendirian

Premium

PELAN 3
(RM)

300

3,000

Elaun Pembaikan Kemalangan
(ARA)

Pampasan untuk Tempoh Pembaikan
yang Dianggarkan (CART)

PELAN 1
(RM)

3,000

PELAN 1
(RM)

1,000Manfaat 

Premium

Manfaat 

100

175

PELAN 2
(RM)

4,000

PELAN 2
(RM)

200

2,000

225 275

BAHARU

Manfaat

RM50/hari

RM100/hari

RM200/hari

21

42

84

42

84

168

63

126

252

21
Hari
(RM)

14
Hari
(RM)

7
Hari
(RM)

Jumlah
Hari Tuntutan

pada mana-mana
Polisi tersebut

Manfaat

RM100/hari

RM200/hari

RM300/hari

Jumlah
Hari Tuntutan

pada mana-mana
Polisi tersebut

42

84

126

84

168

252

126

252

378

21
Hari
(RM)

14
Hari
(RM)

7
Hari
(RM)

*Untuk Kereta Persendirian Komprehensif dan Kenderaan Perdagangan
  Komprehensif sahaja.

PAMPASAN UNTUK 
TEMPOH PEMBAIKAN 
YANG DIANGGARKAN 
(CART)
(BUKAN TARIF)*

ELAUN 
PEMBAIKAN 
KEMALANGAN 
(ARA)
(BUKAN TARIF)*



John akan dibayar elaun sebanyak 
RM2,000 di bawah pelan Perlindungan 
Tambahan ini disebabkan keretanya 
diletakkan di bengkel untuk pembaikan 
yang lebih lama daripada tempoh 
minimum yang diperlukan, dan kos 
pembaikannya lebih tinggi daripada 
kos pembaikan minimum yang diluluskan.

John

ARA:
Pelan 2
RM2,000
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Semasa tempoh insurans, John dan Eddie kedua-duanya mengalami kemalangan 
kereta. Mereka segera memberitahu MSIG mengenai kemalangan tersebut 
dan kedua-dua kereta mereka ditarik ke bengkel yang diluluskan MSIG untuk 
pembaikan.

Kemalangan 

Oleh kerana ajuster kerugian menilai 
bahawa kereta Eddie memerlukan 
3 hari untuk dibaiki, dia akan diberi 
pampasan sebanyak RM300 dan 
mempunyai baki 11 hari di bawah 
pelan Perlindungan Tambahan ini.

ARA: RM2,000 CART: RM100 x 3 hari = RM300

John dan Eddie menginsuranskan kereta mereka dengan Insurans Motor Komprehensif MSIG. John membeli 
Perlindungan Tambahan Elaun Pembaikan Kemalangan (ARA). Eddie memutuskan untuk membeli 
Perlindungan Tambahan Pampasan untuk Tempoh Pembaikan yang Dianggarkan (CART).

Sekiranya berlaku kemalangan, John dan Eddie kini boleh membuat tuntutan di bawah Perlindungan 
Tambahan pelan ARA dan CART masing-masing tertakluk kepada terma-terma dan syarat-syarat.

Contoh Senario untuk Kereta Persendirian  

CART:
Pelan 14-hari
pada kadar
RM100/hari

Pemegang Polisi

Pelan Perlindungan
Tambahan dan
Had Manfaat

John

RM200 RM84

Eddie 

Premium Perlindungan
Tambahan
(tidak termasuk 6% CP)

Pembayaran Tuntutan
di bawah Perlindungan
Tambahan

Untuk maklumat lanjut tentang Elaun Pembaikan Kemalangan (ARA) MSIG, Pampasan untuk Tempoh 
Pembaikan yang Dianggarkan (CART) MSIG, atau lain-lain pilihan Perlindungan Tambahan Motor, sila 
hubungi Penasihat Insurans MSIG anda atau lawati www.msig.com.my.

Penerangan perlindungan ini adalah ringkasan yang bertujuan untuk rujukan cepat dan mudah; terma dan syarat tepat yang 
tertakluk terdapat di dalam Dokumen Polisi. 

Nota: Jika terdapat sebarang konflik mengenai kandungan di antara versi Bahasa Inggeris dengan terjemahannya, versi Bahasa Inggeris 
adalah sah di sisi undang-undang.  


