Persatuan Insurans Hayat Malaysia
Life Insurance Association of Malaysia

Details of Life Insurance Companies

No. Company Contact Details/Hotline Details
1. AlA Bhd. Tel No: 1300-88-1899
Email address: my.customer@aia.com
2. Allianz Life Insurance Tel No: 1-300-225542

Malaysia Berhad (Monday to Friday, 9.00am to 6.00pm, excluding public

holidays)
Email address: customer.service@allianz.com.my
3. AmMetLife Insurance Tel No: 1300 88 8800
Berhad (Chris, Customer Care Representative)
Email address: customercare@ammetlife.com
4, Etiga Life Insurance Berhad | Tel No: 1 300 13 8888 (Etiga Oneline)
Email address: info@etiga.com.my
5. FWD Insurance Berhad Tel No: 1300 22 6262
Email address: ask@fwd.com
6. Generali Life Insurance Tel No: 1300 88 1616

Berhad

Email address: customer.service.life@generali.com.my
7. Great Eastern Life Tel No: (Local) 1300 1300 88 (Overseas) +603 4259 8888

Assurance (Malaysia)

Berhad Email address:
brandandcommunications@greateasternlife.com
wecare-my@greateasternlife.com

8. Hong Leong Assurance Tel No: +603-7650 1386

Berhad

Email address: customerservice@hla.hongleong.com.my
9. Manulife Insurance Berhad Tel No: 03-2719 9112 or 1-300-13-2323

Email address: MYCARE@manulife.com
10. | MCIS Insurance Berhad Tel No: +603-7652 3388

Email address: customerservice@mcis.my
11. | Prudential Assurance Tel No: 03 2771 2450

Malaysia Berhad
Email address: shareyourfeedback@prudential.com.my

12. | Sun Life Malaysia Assurance | Tel. No: 1300-88-5055

Berhad

Email address: wecare@sunlifemalaysia.com
13. | Tokio Marine Life Insurance | Tel No: 03 - 2603 3999

Malaysia Bhd.

Email address: customercare@tokiomarinelife.com.my
14. | Zurich Life Insurance Tel No: 1-300-888-622

Malaysia Berhad

Email address: callcentre@zurich.com.my
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